O AMAR INDIA PVT. LTD.

Block-A, Flat No. 705 Sagar Landmark, Bhopal Mob.: +91-9893721213
E-mail : amarindiapvtitd@gmail.com

To. - Date:29/05/2026
The General Manager

Western Railway Headquarters

Churchgate, Mumbai — 400020

Subject: Request for Independent Inquiry Regarding Non-Action by CMS Ahmedabad on
Repeated Complaints Against CHI Shri Yagnesh Patel and HI Shri Hemang Trivedi, Non-
Compliance of Railway Board Rotational Transfer Policy, and Continued Harassment of

Contractor Staff

Reference:
1. Representation dated 26/03/2026.
2. Reminder dated 30/03/2026.
3. Urgent Reminder dated 13/05/2026.
4. Final Reminder dated 25/05/2026.
9.

Various representations submitted before Railway Authorities regarding ongoing grievances
at Ahmedabad Division.

Respected Sir,

With due respect, we wish to bring to your kind notice that our organization has repeatedly submitted
complaints, representations, and reminders regarding the conduct of CHI Shri Yagnesh Patel and HI
Shri Hemang Trivedi, Ahmedabad Division, concerning arbitrary inspections, excessive penalties,
harassment of workers, refusal of fair joint inspections, victimization of contractors, abuse of official
position, and corrupt practices of CHI/HIL.

Copies of the aforesaid complaints were also forwarded to the Chief Medical Superintendent (CMS),
Ahmedabad Division, for necessary action. However, despite the seriousness of the allegations and
repeated representations, no effective action, inquiry, or corrective measures have been initiated by
the office of the CMS till date.

It is pertinent to note that both CHI Shri Yagnesh Patel and HI Shri Hemang Trivedi function under
the administrative control and supervision of the CMS. Therefore, the complete absence of any
inquiry, preventive action, or administrative intervention despite repeated complaints raises serious
concerns regarding the manner in which these complaints have been dealt with.

It is further submitted that Railway Board Letter No. E(NG)I/2019/TR/10 dated 10.08.2023 clearly
provides for rotational transfer of officials holding sensitive posts, particularly those dealing with
contractors. inspections, certification, supervision, and public interaction. Clause 6.1 of the said
circular specifically provides that railway employees holding sensitive posts and those frequently
dealing with contractors/suppliers should be transferred out of their existing post/seat/station after
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completion of the prescribed tenure. The objective of the policy is to ensure transparency, prevent
development of vested interests, and eliminate the possibility of misuse of official authority.

Despite specific references made by us in our previous complaints regarding the applicability of the
above Railway Board circular, no action appears to have been taken for reviewing the continued
posting of the concerned officials in sensitive positions. The prolonged continuation of such officials
in posts directly connected with contractors and inspection activities, coupled with the complete
absence of action on repeated complaints, raises a reasonable apprehension that the concerned
officials may be receiving administrative protection, thereby enabling continuation of arbitrary
actions, harassment of contractors, and possible unlawful practices.

It may be possible our Branch Officer had also independently submitted a written representation to
the CMS regarding the conduct of the concerned officials, rotational transfer of officials holding
sensitive posts and the difficulties being faced during execution of the contract. However, despite
receipt of the said representation, no response, inquiry, or corrective action has been initiated by the
CMS office till date. Such continued silence and inaction further strengthen the apprehension that the
complaints are not being examined fairly and impartially.

It is further submitted that our organization has already provided video evidence clearly
demonstrating the manner in which CHI Shri Yagnesh Patel and HI Shri Hemang Trivedi have been
harassing, intimidating, and victimizing our staff during inspections and routine interactions. The
submitted video recordings clearly reflect the hostile working environment being created by the
concerned officials and substantiate the grievances repeatedly raised by our organization.

We also wish to bring to your kind notice that similar harassment, intimidation, undue pressure, and
victimization are being carried out on a daily basis during the score card assessment process
conducted by the concerned officials. Instead of objectively assessing the quality of work, the score
card mechanism is allegedly being used as a tool to create pressure upon our workforce, demoralize
employees, and artificially generate grounds for imposing excessive penalties. Workers are routinely
subjected to threats, humiliation, and mental pressure during these score card evaluations, creating an
atmosphere of fear and insecurity among the workforce.

As a direct consequence of such continuous harassment and intimidation, many workers are becoming
demotivated and reluctant to attend duties. The resulting manpower shortages are thereafter cited as
grounds for imposing further penalties upon our organization, thereby creating a vicious cycle of
harassment, financial loss, and administrative victimization.

Despite submission of video evidence and repeated written complaints highlighting these issues. no
corrective action has been initiated till date. The continued failure to address these documented
instances of harassment further strengthens the apprehension that the concerned officials are being
shielded from accountability, thereby enabling continuation of such arbitrary and unlawful practices.

We respectfully submit that when serious allegations are repeatedly brought to the notice of the
competent supervisory authority and no action whatsoever is taken, it creates a perception that the
concerned officials are being protected from accountability. Such circumstances adversely affect
transparency, encourage misuse of authority, and undermine confidence in the grievance redressal
mechanism.
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In view of the above, we humbly request your gobd ofﬁce té:

I Order an Independent Vigilance Inquiry into the conduct of CHI Shri Yagnesh Patel and HI

Shri Hemang Trivedi.

Examine the reasons for non-action by the office of the CMS despite repeated complaints and

representations given by our Branch officer.

3. Verify compliance with Railway Board Letter No. E(NG)I/2019/TR/10 dated 10.08.2023
regarding rotational transfer of officials holding sensitive posts.

4. Examine the video evidence already submitted by our organization and record statements of
affected workers independently.

5. Preserve all CCTV footage, video recordings, inspection reports, score cards, correspondence,
electronic communications, and other relevant records connected with this matter.

6. Restrict the concerned officials from inspecting, evaluating, grading, monitoring, scoring, or
certifying our work until completion of an impartial inquiry.

7. Keep all disputed penalties under review until completion of the inquiry.

8. Appoint an independent third-party agency for transparent assessment and monitoring of
contractual performance during the pendency of the inquiry.

[N

The matter involves serious issues relating to administrative fairness, contractor victimization, misuse
of official authority, and possible non-compliance with Railway Board instructions. We therefore
request your immediate personal intervention in the interest of transparency, accountability, and
justice.

Kindly treat this matter as MOST URGENT AND TIME-BOUND.
Thanking You,

For AMAR INDIA PRIVATE LIMITED

For AMAR INDIA PRIVATE LIMITED

S
Kuldeep Singh Kushwaha
(Director}

(Kuldeep Singh Kushwaha)
Director

Copy To: For Necessary Action

Central Vigilance Commission (CVC), New Delhi.

Principal Executive Director (Vigilance), Railway Board, New Delhi.
Director General, Railway Health Services, Railway Board, New Delhi
SDGM, Western Railway Headquarters, Mumbai.

Chief Medical Director, Western Railway.

Additional Divisional Railway Manager Ahmedabad Division.

Chief Medical Superintendent (CMS), Ahmedabad Division.

Sr. Divisional Mechanical Engineer EnHM, Ahmedabad Division.

e e e Ml - g ST
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Reminder-3

To, Date: 25/05/2026

The Sr. DME (EnHM) ADI
Western Railway

Subject: Final Reminder Regarding Harassment, Arbitrary Penalties, Corruption Concerns
and Request for Inmediate Independent Inquiry

Reference:

1. Our complaint dated 26/03/2026
2. Reminder dated 30/03/2026
3. Reminder dated 13/05/2026

Respected Sir,

With reference to our above-mentioned complaints and reminders, we regret to state that despite
repeatedly bringing serious issues to the notice of the administration, no effective corrective action
has yet been taken. The concerned officials continue to indulge in arbitrary inspections, biased
grading, excessive penalties, intimidation of staff, and administrative harassment against our
organisation.

It is extremely unfortunate that even after submission of detailed representations and supporting video

evidence clearly showing harassment of our staff and refusal to conduct fair joint inspections, the

situation remains unchanged. On the contrary, the actions of the concerned officials have further
—.  intensified, resulting in severe financial, operational, and reputational losses to our organisation.

We once again submit that due to continuous pressure, threats, and intimidation during inspections,
many workers are becoming demotivated and reluctant to attend duties, as they are being misled
regarding continuation of the contract and payment of wages. Consequently, manpower shortages are
being artificially created, and penalties for such shortages are thereafter unfairly imposed upon our
firm by the same officials.

It is further submitted that due to continuous intimidation, pressure tactics, and unethical practices
adopted during inspections, many workers are becoming demotivated and hesitant to attend duties,
as they are being misled and threatened regarding the future continuation of the contract and payment
of wages. Consequently, artificial manpower shortages are being created, following which penalties
for shortage of manpower are unfairly imposed upon our firm by the very same officials. Such actions
are seriously affecting smooth execution of contractual obligations and creating an atmosphere of
fear, insecurity, and mental pressure among the workforce.

We respectfully state that our organization has already suffered penalties amounting to approximately
more than Rs. 1 Crore in last 5 month due to arbitrary and biased actions of the concerned officials.

For AMAR INDIA PRIVATE ED
J& Page 1 of 2
Kuldeep Singh Kushwaha

(Director)
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The continued pattern of unilateral assessments, refusal of transparent joint veriﬁcation, excessive

penalties, and targeted victimization raises serious concerns regarding misuse of authority, mala fide
intention, and possible corrupt practices.

Further, as per Railway Board Letter No. E(NG)I/2019/TR/10 dated 10/08/2023 regarding transfer of
officials holding sensitive posts, the concerned officials appear to have remained posted at
Ahmedabad Station beyond the prescribed period despite directly dealing with contractors,
inspections, and certification work.

In view of the seriousness of the matter, we once again strongly request the administration to

immediately:
1. Initiate an independent Vigilance Inquiry against the concerned officials.
2. Transfer/rotate the concerned officials as per Railway Board policy.
3. Keep all disputed penalties under review till completion of inquiry.
4. Appoint an independent third-party agency for transparent monitoring and evaluation.
5. Restrict the concerned officials from evaluating, inspecting, grading, monitoring, or certifying

our work till completion of inquiry.
Despite repeated complaints, no preventive action has been initiated till date, which is causing

continuous prejudice and irreparable financial losses to our organization. We therefore request your
immediate personal intervention in the matter before the situation escalates further.

Kindly treat this matter as MOST URGENT AND TIME-BOUND.

Failing immediate corrective action, we shall be constrained to approach higher authorities including
Railway Vigilance, Railway Board, Central Vigilance Commission (CVC), CBI, and appropriate
judicial forums for protection of our legal and contractual rights, entirely at the risk, cost, and
responsibility of the administration.

Thanking You,

Yours Faithfully,

For AMAR INDIA PRIVATE IMITED

Kuldeep Singh Kushwaha
(Director)
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Block-A, Flat No. 705 Sagar Landmark, Bhopal Mob.: +91-9893721213
E«mail : amarindiapvtitd@gmail.com

To, Date: 13/05/2026
The Sr. DME (EnHM) ADI

Western Railway

Subject: Urgent Reminder Regarding Harassment, Arbitrary Penalties, Corruption
Concerns and Request for Independent Inquiry

Reference: Our Complaints dated 26/03/2026 and 30/03/2026
Respected Sir,

With reference to our complaints dated 26/03/2026 and 30/03/2026 regarding the conduct
of CHI Shri Yagnesh Patel and HI Shri Hemang Trivedi at Ahmedabad Railway Station,
we regret 1o state that no effective corrective action has been taken till date. Instead, after
submission of our complaints, harassment, victimisation, intimidation, and administrative
pressure upon our firm and workforce have further increased.

The concerned officials are continuously imposing arbitrary and excessive penalties,
threatening and pressurising our staff during inspections, due to which workers are
leaving their jobs, and creating an atmosphere of fear and intimidation with apparent
intent to financially harass our organisation and create grounds for termination of our
contract. Such conduct is seriously affecting smooth execution of contractual work and
causing severe mental pressure upon our workforce.

We are also submitting video evidence clearly showing harassment of our staff and the refusal
of the concerned officials to conduct fair, transparent, and impartial joint inspections whenever
objections are raised by our representatives. Despite repeated requests, proper joint verification
s being denied, resulting in unilateral and biased assessments.

The continuous misuse of authority, arbitrary penalties, refusal of transparent inspections,
biased grading, and administrative victimisation raise serious concerns regarding abuse of
official position and possible corrupt practices.

Further, as per Railway Board Letter No. E(NG)I/2019/TR/10 dated 10/08/2023, Clause
6.1 clearly states:

“Railway employees holding sensitive posts, including those who frequently come into
contact with public and/or contractors/suppliers, are required to be transferred out of
their existing post/seat or station after four years.”

For AMAR INDIA PRIVATE LIMITED
KT
Kuldeep Singh Kushwaha
(Director) Page 1 of 2



Inthis case, both the above-mentioned officials have reportedly remained posted at Ahmedabad
Station for more than four years despite holding sensitive positions directly connected with
contractors and inspections, which appears to be in violation of the above Railway Board
guidelines.

In view of the serious allegations, evident bias, and ongoing victimisation, we hereby
strongly request that, till completion of an impartial inquiry, the concerned officials must
immediately be restrained from evaluating, inspecting, grading, monitoring, certifying,
or assessing our work in any manner whatsoever, as their biased evaluations are directly
resulting in arbitrary penalties, financial loss, contractual prejudice, and continued
harassment to our organisation.

Accordingly, we request the following immediate actions:

LN —

[mmediate Vigilance Inquiry against the concerned officials.

Immediate transfer/rotation of the concerned officials as per Railway Board policy.
Suspension/review of arbitrary penalties imposed during the disputed period till
completion of inquiry.

Appointment of an independent third-party auditor for transparent evaluation and
monitoring as per tender conditions.

Immediate restriction upon the concerned officials from evaluating, inspecting,
grading, monitoring, or assessing our work till completion of inquiry.

We respectfully submit that failure to take immediate corrective action shall compel us to
approach higher authorities including Railway Vigilance, Railway Board, Central Vigilance
Commission (CVC), CBI, and appropriate judicial forums for protection of our legal and
contractual rights, at the sole risk, cost, and responsibility of the administration.

This matter may kindly be treated as MOST URGENT,

For AMAR INDIA PRIVATE LIMITED
N2

Thanking You,

Pad
KuidedP Singh Kushwaha
(Directar)

For Amar India Private Limited

CC: (For Necessary Action)

o

S

N W

PMO Grievance Cell, Prime Minister's Office, South Block, New Delhi — 110011
Anti-Corruption Bureau, Bungalow No. 17, Airport Road, Shahibag, Ahmedabad —
380004

Director General, Railway Health Services, Railway Board, New Delhi

SDGM, Western Railway Headquarters, Mumbai

Divisional Railway Manager (DRM), Ahmedabad Division

CMS, Railway Hospital, Ahmedabad Division
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Bfeck‘A Flai No. 705 Sagar Landmark, Bhopal Mob.: +91-9893721213
E-mail : amarindiapvtitd@gmail.com

To, Date: 30/03/2026

Sr.DME |, ADI
Western Railway

Subject: Request for Immediate Action on Complaint Against CHI Shri
Yagnesh Patel and HI Shri Hemang Trivedi

Reference:

I. Railway Board Letter No. E(ING)I/2019/TR/10 dated 10/08/2023
2. Our previous letter dated 26/03/2026

Respected Sir,

With reference to our above-mentioned letier. we would like to reiterate and strongly
emphasize the serious issues already brought to your notice regarding the alleged corrupt
practices and misconduct by CHI Shri Yagnesh Patel and HI Shri Hemang Trivedi.

Despite submitting a formal complaint, we regret to state that no action or acknewledgmem
has been received from vour office till date, Meanwhile, both officials are ¢ continuously
pressurizing their subordinates to impose penalties on us amzlmu{} rrespective of whether the
work has been executed satisfactorily as per contract conditions. This is causing undue
harassment and continuous financial loss to our organization,

Further, as per Railway Board Letter No. E(NG)I/2019/TR/10 dated 10/08/2023, Clause
6.1 clearly states:

“Railway employees holding sensitive posts, including those who frequently come into contact
with public and’or contractors/suppliers, are required 1o be transferred out of their existing
post/seat or station after four years.”

In the present case. both the above-mentioned officials have been posted at Ahmedabad
station for more than 4 years, which is in clear violation of the above-mentioned Railway
Board guidelines. Additionally, Clause 6.2 (F)(7) also categorizes such positions as sensitive
posts, further strengthening the requirement for their rotation/transfer.

[n view of the above, we once again earnestly request éour good offite to:
AMAR INDIA ?%2 VA %@Lm TED

. Acknowledge our complaint formally

AUTHORISED SIGNATORY "28¢ 1 ©
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k‘:ﬁ__ﬁ f’ Block-A, Flat No. 705 Saqgar Landmark, Bhopal Mob.: +91-0893721213

o

o | E-mail . awnarindiapvtitd@gmail.com

To, = p— - Pater-26/03/2026—

WATE - 9%] 03) 202

The General Manager (General)
Western Railway Headquarters
Old Building, 1st Floor
Churchgate, Mumbai — 400020

Subject: Urgent representation regarding alleged corruption, criminal intimidation, deliberz e
imposition of excessive penalties, threat of termination of contract and administrative victimisation at
Ahmedabad Railway Station

Respected Sir,

We are constrained to submit the present representation under circumstances of extreme pressure,
foar and mental distress arising out of continuous harassment, intimidation and alleged misuse of official
authority by CHI Shri Yagnesh Patel and HI Shri Himag Trivedi at Ahmedabad Railway Station.

It is respectfully submitted that the above officials have allegedly been pressurising our firm for illegal
gratification and have threatened that in case of non-compliance, maximum penalties would be
imposed, adverse performance records would be created and our contract would ultimately be
terminated.

Subsequent to our firm’s refusal to entertain any unlawful demands. the concerned officials have allegedly
started deliberately targeting our contractual work during inspections, imposing disproportionate and
unjustitied penalties and creating an atmosphere of coercion and financial pressure with an apparent
intention either to force submission or to artificially build grounds for termination of the contract.

It is further submitted that this issue was verbally and informally brought to the notice of senior railway
officers, including the Sr. Divisional Mechanical Engineer, on multiple occasions. However, in the
absence of documentary evidence at that stage, no effective corrective action appears to have been initiated.

We also wish to submit that in an earlier instance, our firm had raised a complaint against another CHI
official regarding imposition of heavy and unjustified penalties. Upon review by higher railway
authorities, the said penalties were found to be incorrect and were subsequently withdrawn / rectified.
This establishes that our grievances have merit and deserve fair and objective consideration even wherc
immediate documentary evidence may not be readily available.

It is also pertinent to highlight that if the performance of our firm was genuinely poor, the same should
have been reflected through a substantial number of passenger complaints on official grievance
platforms such as Rail Madad. However, it is surprising to note that complaints against our work on Rail
Madad have been minimal and not proportionate to the heavy penalties being imposed. thereby raising
serious concerns regarding the fairness and objectivity of the inspection and penalty mechanism.

We further wish to bring to your kind notice that a similar pattern of penalty pressure and harassment
was reportedly faced by the previous contractor at Ahmedabad Railway Station, M/s Ruchita
Hospitality, whose contract was ultimately terminated. We have reasonable apprehension that the same

For, Amar India Pvt. Lid.
29\7\6\\ (}/

Authorised Signatory.



officials were associated with the inspection and penalty process during that period as well, indicating
a possible repeated misuse of official authority and administrative victimisation of contractors.

It is also submitted that CHI Shri Yagnesh Patel has been continuously posted at Ahmedabad Railway
Station for more than a decade, which appears inconsistent with the spirit of the rotational transfer
policy issued by Railway Board. Such prolonged posting at a sensitive location may lead to development
of undue influence over inspection processes and penalty administration, thereby creating an unhealthy and
coercive working environment.

Additionally, our workforce is frequently subjected to mental harassment, intimidation and undue
pressure during inspections, adversely affecting their morale and attendance. This situation is subsequently
cited as justification for imposition of heavy manpower penalties, resulting in severe financial loss and
operational instability for our organisation.

If established, such actions may amount to serious misconduct including:
« Criminal intimidation and coercive pressure for illegal gratification
« Deliberate and excessive imposition of penalties
« Abuse and misuse of official authority
. Attempt to create artificial grounds for termination of contractual work
« Administrative victimisation of contractor
« Creation of hostile working environment
«  Violation of principles of natural justice and fair administrative practice

In view of the gravity of the matter, we most humbly request your good office to order an immediate
impartial high-level vigilance inquiry into the conduct of the concerned officials and to ensure that oul
contractual work is allowed to continue in a fair, transparent and pressure-free manner.

It is submitted with deep regret that if the present situation continues and no corrective intervention is made
we may be compelled to surrender the contract and discontinue work with effect from 31/03/2026, a:
functioning under continuous threat, coercion and financial pressure has become extremely difticult.

We also reserve our right to approach higher railway authorities, Railway Vigilarice, Railway Board anc
other competent legal forums for protection of our contractual and legal rights.

We trust that urgent and appropriate action will be taken in the interest of justice, transparency anc
administrative integrity.

For, Amar India Pvt. Ltd.
r;‘a,\r?\c\\%/

Thanking You,
Authorised Signatory.

For AMAR INDIA PRIVATE LIMITEI
Authorized Signator:

Copy to:
1. Hon’ble Minister of Railways, Rail Bhavan, New Delhi
2. Director, Central Bureau of Investigation (CBI), New Delhi
3. Principal Executive Director (Vigilance), Railway Board, New Delhi
4. SDGM, Western Railway Headquarters, Mumbai
5. Divisional Railway Manager (DRM), Ahmedabad Division
6. Sr. Divisional Mechanical Engineer (Sr. DME), Ahmedabad
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