
0 A,vt^f},f,T INI}IIL. ;'VT. LTi}"
Block-A, Flat No. 705 Sagar Landmark, Bhopal Mob.: +91'9893721213

E-mail : amarindiapvtltd@gmail.com

Io-
'fhe General Manager
Western Railway Headquarters
Churchgate, Mumbai - 400020

Date:2910512026

Subject: Request for Independent Inquiry Regarding Non-Action by CMS Ahmedabad on

Replated Complaints Against CHI Shri Yagnesh Patel and HI Shri Hemang Trivedi, Non-

Complianc. of Ruil*ay Board Rotational Transfer Policy, and Continued Harassment of

Contractor Staff

Ref-erence:

1. Representation dated 2610312026.

2. Reminder dated 3010312026.

3. Urgent Reminder dated 1310512026.

4. Final Reminder dated 2510512026.

5. Various representations submitted before Railway Authorities regarding ongoing grievances

at Ahmedabad Division.

Respected Sir.

With due respect, we wish to bring to your kind notice that our organization has repeatedly submitted

complaints. representations, and reminders regarding the conduct of CHI Shri Yagnesh Patel and HI

Shri Hemang Trivedi. Ahmedabad Division" concerning arbitrary inspections, excessive penalties.

harassment of workers. refusal of fair.loint inspections, victimization of corttractors. abuse of official

position. and corrupt practices of CHI/HI.

Copies of the aforesaid complaints were also forwarded to the Chief Medical Superintendent (CMS),

Ahmedabad Division, for necessary action, However, despite the seriousness of the allegations and

repeated representations, no effective action, inquiry, or corrective measures have been initiated by

the office of the CMS till date.

It is perrinent to note that both CHI Shri Yagnesh Patel and HI Shri Hemang Trivedi function under

the administrative control and supervision of the CMS. Therefore. the complete absence of any

inquiry, preventive action, or administrative intervention despite repeated complaints raises serious

.nn..irr regarding th'e manner in which these complaints have been dealt with.

It is further submitted that Railway Board Letter No. EQIIG)II2Ur1ITN10 dated 10'08.2023 clearly

provides for rotational transfer ol officials holding sensitive posts, particularly those dealing with

contractors. inspections, cerlification. supervision, and ptrblic intcraction. Clause 6.1 of the said

circular specifically provides that railway eniployees holding sensitive posts and those frequently

dealing with contraciors/suppliers should be translerred out of their existing post/seat/station after
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iil. prescribed i.nur.. The objeJir. "f,fr. 
policy is to ensure transparency. prevent

development of vested interests, and eliminate the possibility of misuse of official authority.

Despite specific references made by us in our previous complaints regarding the applicability of the
above Railway Board circular, no action appears to have been taken for reviewing the continued
posting of the concemed officials in sensitive positions. The prolonged continuation of such officials
in posts directly connected with contractors and inspection activities, coupled with the complete
absence of action on repeated complaints, raises a reasonable apprehension that the concerned
officials may be receiving administrative protection, thereby enabling continuation of arbitrary
actions, harassment of contractors, and possible unlawful practices.

It may be possible our Branch Officer had also independently submitted a written representation to
the CMS regarding the conduct of the concerned officials, rotational transfer of officials holding
sensitive posts and the difficulties being faced during execution of the contract. However, despite
receipt of the said representation, no response, inquiry, or corrective action has been initiated by the
CMS office till date. Such continued silence and inaction further strengthen theppprehension that the
complaints are not being examined fairly and impartially.

It is further submitted that our organrzatron has already provided video evidence clearly
demonstrating the manner in which CHI Shri Yagnesh Patel and HI Shri Hemang Trivedi have been
harassing, intimidating, and victimizing our staff during inspections and routine interactions. The
submitted video recordings clearly reflect the hostile working environment being created by the
concerned officials and substantiate the grievances repeatedly raised by our organization.

We also wish to bring to your kind notice that similar harassment, intimidation, undue pressure, and
victimization are being carried out on a daily basis during the score card aisessment process
conducted by the concerned officials. Instead of objectively assessing the quality of work, the score
card mechanism is allegedly being used as a tool to create pressure upon our workforce, demoralize
employees, and artificially generate grounds for imposing excessive penalties. Workers are routinely
subjected to threats, humiliation, and mental pressure during these score card evaluations, creating an
atmosphere of fear and insecurity among the workforce.

As a direct consequence of such continuous harassment and intimidation, many workers are becoming
demotivated and reluctant to attend duties. The resulting manpower shortages are thereafter cited as
grounds for imposing further penalties upon our organization, thereby creating a vicious cycle of
harassment, financial loss, and administrative victimi zation.

Despite submission of video evidence and repeated written complaints highlighting these issues. no
corrective action has been initiated till date. The continued failure to address thesb documented
instances of harassment further strengthens the apprehension that the concerned officials are being
shielded from accountability, thereby enabling continuation of such arbitrary and unlawful practices.

We respectfully submit that when serious allegations are repeatedly brought to the notice of the
competent supervisory authority and no action whatsoever is taken, it creates a perception that the
concerned officials are being protected from accountability. Such circumstances adversely affect
transparency, encourage misuse of authority, and undermine confidence in the grievance redressal
mechanism.
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Block-A, Flat No. 70s sagar Landmark, Bhopal Mob.: +g1-ggg37z1z13
E-mail : amarindiapvtltd@gmail.com

Irr vi.'w ol'the above. we humbly request your good olfice to:

1. Order an Independent Vigilance Inquiry into the concluct of CHI Shri yagnesh patel and HI
Shri Llemang Trivedi.

2' Irxamine the reasons for non-action by the office of the CMS despite repeated complaints ancl
representations given by our Branch officer.

3. Verify compliance with Railway Board Letter No. E(NG)Il2olglTzu10 dated 10.0g.2023
regarding rotational transfer of officials holding sensitive posts.

4' Examine the video evidence already submitted by our organization and record statements of
affected workers independently.

5' Preserve all CCTV footage, video recordings, inspection reports, score cards, correspondence,
electronic communications, and other relevant records connected with this matter.6. Restrict the concerned officials from inspecting,'evaluating, grading, monitoring, scoring, or
certifying our work until completion of an impartial inquiry.

7. Keep all disputed penalties under review until conrpletion of the inquirv.
8' Appoint an independent third-party agency for transparent assessmeflt and monitoring of

contractual performance during the pendency of the inquiry.

'l'he 
rnatter involves serious issues relating to administrative fairness, contractor victimization, misuse

o1'ofhcial authority, and possible non-compliance with Railway Board instructions. We therefore
rcquest your immediate personal intervention in the intcrest o1'transpar"cncy, accor-rntability. ancl
.iLrstice.

Kindly treat this matter as MOST URGENT AND TIME-BOUND,

Thanking You,

}-oT AMAR INDIA I,RIVAT.E LIMITED

For AMAR INDIA PRIVATE LIMITED

(Director!

(Kuldeep Singh Kushwaha)
Director

Copy To: For Necessary Action

1. CentralVigilance Commission (CVC), New Delhi.
2. Principal Executivg Director (Vigilance), Railway Board, New Delhi.
3. Director General, Railway Health services, Railway Board, New Delhi
4. SDGM, Western Railway Headquarters, Mumbai.
5. Chief Medical Director, Western Railway.
6. Additional Divisional Railway Manager Ahmedabad Division.
7 . Chief Medical superintendent (cMS), Ahmedabad Division.
8. sr. Divisional Mechanical Engineer EnHM, Ahmedabad Division.
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Reminder-3

To,

The Sr. DME (EnHM) ADI
Westem Railway

Subject: Final Reminder Regarding Harassment,
and Request for Immediate Independent Inquiry

Reference:

Date:2510512026

Arbitrary Penalties, Corruption Concerns

Our complaint dated 2610312026

Reminder dated 30103 12026

Reminder dated 13 105 12026

Respected Sir,

With reference to our above-mentioned complaints and reminders, we regret to state that despite
repeatedly bringing serious issues to the notice of the administration, no effective corrective action
has yet been taken. The concerned offrcials continue to indulge in arbitrary inspections, biased
grading, excessive penalties, intimidation of staff, and administrative harassment against our
organisation.

It is extremely unfortunate that even after submission of detailed representations and supporting video
evidence clearly showing harassment of our staff and refusal to conduct fair joint inspections, the
situation remains unchanged. On the contrary, the actions of the concerned officials have further
intensified, resulting in severe financial, operational, and reputational losses to our organisation.

We once again submit that due to continuous pressure, threats, and intimidation during inspections,
many workers are becoming demotivated and reluctant to attend duties, as they are being misled
regarding continuation of the contract and payment of wages. Consequently, manpower shortages are
being artificially created, and penalties for such shortages are thereafter unfairly imposed upon our
firm by the same officials.

It is further submitted that due to continuous intimidation, pressure tactics, and unethical practices
adopted during inspections, many workers are becoming demotivated and hesitant to attend duties,
as they are being misled and threatened regarding the future continuation of the contract and payment
of wages. Consequently, artificial manpower shortages are being created, following which penalties
tbr shortage of manpower are unfairly imposed upon our firm by the very same officials. Such actions
are seriously affecting smooth execution of contractual obligations and creating an atmosphere of
fear, insecurity, and mental pressure among the workforce.

We respectfully state that our organization has already suffered penalties amounting to approximately
more than Rs. I Crore in last 5 month due to arbitrary and biased actions of the concemed officials.

For AMAR IND1A PRTVATE)$A/ftD

1.

2.
a
J.

(uldeep Sing
(Director)
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'fhe continued pattern
penalties, and targeted
intention, and possible

of unilateral assessments, refusal of transparent joint verification, excessive
victimization raises serious concerns regarding misuse of authority, mala fide
comrpt practices.

Further, as per Railway Board LetterNo. E(NG)Il2}lglTFJ 10 dated 1010812023 regarding transfer of
oflicials holding sensitive posts, the concerned officials appear to have remained posted at
Ahmedabad Station beyond the prescribed period despite directly dealing with contractors,
inspections, and certifi cation work.

In view of the seriousness of the matter, we once again strongly request the administration to
immediately:

1. Initiate an independent Vigilance Inquiry against the concemed officials.
2. Transfer/rotate the concerned officials as per Railway Board policy.
3. Keep all disputed penalties under review till completion of inquiry.
4. Appoint an independent third-party agency for transparent monitoring and evaluation.
5. Restrict the concerned officials from evaluating, inspecting, grading, monitoring, or certifring

our work till completion of inquiry.

Despite repeated complaints, no preventive action has been initiated till date, which is causing
continuous prejudice and irreparable financial losses to our organization. We therefore request your
immediate personal intervention in the matter before the situation escalates further.

Kindly treat this matter as MOST URGENT AND TIME-BOUND.

Failing immediate corrective action, we shall be constrained to approach higher authorities including
Railway Vigilance, Railway Board, Central Vigilance Commission (CVC), CBI, and appropriate
judicial forums for protection of our legal and contractual rights, entirely at the risk, cost, and
responsibility of the administration.

Thanking You,

Yours Faithfully,

For AMAh tNDtA pRtVATt'"'^"^".-*'':ry;rpo
Kuldeep Singh Kushwaha

(Director)
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To,
Tlie Sr. DME (EnHM) ADI
Westerr.i Railway

Date: 13105120?6

SubJect: Urgent Reminder Regarcling Harassment, Arbitrary Penalties, Corrupfion
Concerns and f.tequest for Indepenclent Inquiry

Reference: Or-rr Cornplai,rs dared 26103 12026 and 3)fi3 DO26

Respected Sir,

With ref.erence to our complaints datecl 26/0312026 and 30/03/2026 regarding the conrluct
ot'CII{ Shri Yagnesh Patcl and HI Shri I-Iemang Trivecli at Ahmedabacl Railway Station,
r've regt'et to state tltat no effbctive cot't'eotive action has been taken till date. Instead, after.
:sltbttlissiot-l of our courplaints, ltatassntent, victimisation, intipriclation, anci administrative
pressrlfc Llpon ollr fu'm and wolkfolce have furthel increased,

-l'he 
concemed officials ale continuously inrposing arbitrary ancl excessive penalties,

threatenittg and pressurising our staff during inspecfions, rlue to which n,orl<ers arc
ieaving their jobs, ancl creirting an atmosphere of fear ancl intimiclation lvith appar.ent
intent to linancially harass our organisation ancl create grouncls for ternrination of our
contract' Such conduct is seliously affecting smooth execution of contractual v,,ork ancl
causing sevel'e mental pressure Llpolt our worklorce.

We at'e also submitting video evideuce cleally showing Jralasslrent of ou1staff and tlie refgsal
of the ooncemed officials to conduct fair', transpai'ent, and impaltialjoint inspections whenever
ob.icctions nre laisec'l by or-rr l'epresentatives. Despite repeatecl-r.qurrtr, pLoper joint ver.iflcatiol
is being denied, resultirrg in unilater.al ancl biased orr.rrrr-r.,.rtr.

'l'he continuous tnisuse of aittirority, arbitrary penalties, r'efusal of transparent inspections,
biased glading, and administlative victimisation laise serious colcerns regarding ab,se of
ofllciai position and possible colr.upt pl.actices.

F'urtlrcr, as per Railrvay lJoarcl Letter No. E(NG)Il11l9lTRll0 datecl l0l0BlZ0Z1 Ctausc
6.1 clearly states:

oollailrt'ay employees holding sensitive posts, inclurling those rvho frequently, come into
contact *'ith public and/or contractors/suppliers, are required to be transf'crrecl ouf of
their existing post/seat or station afte r lbur years.,,

l-or AMAtt INDiA pRtVATE LtMtTEn

(Director) Page 1 of 2



ln this case. boti-t the above-mentioned officiais have leportedly remained posted at Ahmedabacl
Statton lbl more than fbur years despite holding sensitive positions directly connected with
colrtractot's and inspections, which appears to be ir-r violation of the above Railway Board
guidelines.

In t'ietv of'thc serious allegations, evidcnt bias, and ongoing victimisation, \ye hereby
strongly request that, till cornpletion of an irnpartial inquiry, the concerned officials rnust
irnrnediately be restrained from evaluating, inspectiug, grading, rnonitoring, certifying,
or assessing our rvorh in any rnanner rvhatsoevero as their biased evaluations are directly
resultittg in arbitrary penalties, Iinancial loss, contractual prejudice, ancl continuecl
harassment to our organisation.

Accorclingly, u;e reqllest the foliou,ir-rg immediate actions:

L lrrn.iediate Vigilance Ltquiry against tl'ie concelned officials.
2. ir-nmediate transf.er/rotation of the concerned ofhcials as per Railway Boald policy.
3. Sr-rspension/review'of arbitrary penalties ir-nposecl dr.rling the dispr.rted peliod till

courpletion of inquiry.
4. z\ppointment o1'an indeper-rdent third-party ar-rditor for transparent evaiuation and

nronitoling as pel tendel conciitions.
5. lullediate restliction upon the concerned olhciais flom evaiuating, inspecting,

grading, n-ronitoring, or assessing or]t'r,vork till cornpletion of inquiry.

We respectliilly subr-nit that failr"u'e to take irnmediate colrective action shali compel lis to
approach higher authorities inclucling Raiiway Vigilance, Raiiway Board, Central Vigilance
Comtnission (CVC), CBI, and appropriate ir"rdicial fblur-ns for protection of our legal ar-rd

coutractLral rights, at the sole risk. cost, aud responsibility of the adninistration.

This matter 11'ray kindiy be tleated as MOST URGENT.

Thanking Yor,r,

Kulde,

For Arlar India Plivate Limited

CC: (For Necessary Action)

PMO Grievance Cell, Plin-re Minister's Office, Sor"rth Block, New Delhi - 11001i
Anti-Corruption Bureau, Bungalow No. 17, Airport Road, Shal-iibag, Alutedabad -
3 80004
Directol General, Raihvay Healtit Services, Railway Board, New Dell-ri
SDGM. Western Railway I{eadquarters, Mr-rmbai
Divisional Railu,ay Manager (DRM), Ahmedabad Division
CMS. Railway Hospital, Ahmedabad Division

1,

2,

J.

4.

5.

6.
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Departrnent Of Posts
Multiple Article Receipt

User !D :10178080Office Name

Date &Time
Mode of Payment

Booking Ref.lD

: Ayodhaya Nagar
s.o
i 1410512026,12:16:39

:QR

: 2366000614052609420

DakSewaJan Seun

s!.
No.

Anlcb Numbor ProductType Weight
(in gms)

Sender Name Receiver Name Base Tar.
iff (lncl.
vAs)

Remarks Created By Created On Bulk Refur-
ence

v E19l06l3l97tlt SP-INLAND-DOC 40 AMAR INOI,A
PvT LTD A
BLOCK 705

SAGAR LAND.
MARK

DIVISIONAL
RAILWAY

MANAGER DRIII
WESTERN
RAILWAY

AHMEDABAD,
382345

47 10178080 1445-2026
12:'17:11

Counter

2 E19106'13206tN SP-INLAND-DOC 40 AI,IAR INDIA
PvT LTD A
BLOCK 705

SAGAR LAND.
i,IARK

CHIEF
IiIEDICAL

SUPRITENDENT
WESTERN
RAILWAY

SABARMATI,
3E0019

47 1 01 78080 1445-2026
12:17:'11

Counter

il E19106l29o3lN SP-INLAND-DOC M AMAR INDIA
PvT LTD A
BLOCK 705

SAGAR LAND.
[ilARK

DIRECTOR
GENERAL
RAILWAY
HEALTH

SERVICE,
RAISEN ROAD,

I 10001

47 10178080 1445-2026
12i17i11

Counter

4 Et9106t3t49lN SP-INLAND-DOC 40 AIIAR INDIA
PvT LTD A
BLOCK 705

SAGAR I.AND.
MARK

sR DtvlstoN-
AL IIIECHANI.

CAL ENGINEER
ADt,WEST.

ERN RAILWAY
382345

47 {0178080 '1445-2026
12:17:11

Counter

5 EF10613020r{ SP-INLAND-OOC 40 AMAR IND|A
PvT LTD A
BLOCK 705

SAGAR LAND.
i'ARK

PMO GRIEV-
A1{CE CELL

PRIME MINIS-
TER OFFICE,

SOUTH BLOCK,
110001

47 1 01 78080 1445-2026
12:17:11

Counter

6 Et9100t3l83tN SP-INLAND-DOC 40 AMAR INDIA
PvT LTD A
BLOCK 705

SAGAR LAND.
MARK

THE SDGM
WESTERN

RAILWAY Hq,
MUMBAI

CENTRAL,
400020

47 10'178080 1445-2026
12217:11

Count€r

Sl.No. Gharge Details. Items Gount Amount

1 Base Tariff(incl.
vAS)

6 282.00

2 CGST 6 25.00

3 SGST 6 25.00

4 TotalTariff 6 332.00

5 Net Amount 6 332.00

I Slgnature of
the Official
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tlt0,

'fhe General Manager (General)

Western RailwaY Headquarters

Old Buiiding, lst Floor
(-lhurchgate, Mumbai - 400020

Subject: Urgent rePresentation
imposition of excessive penalties,

Ahmedabad RailwaY Station

regarding allegcd corrulltion,
threat of terrnination of contract

criminal intimidation, deliber: c

anrl administrative victimisation irt

b*rf ' YLloslzoz

Respected Sir,

we are constrained to submit the present representation under circumstances of extremc' pressul'e'

ica. a,d mental distress arising out of continuous harassment, intimidation and alleged misuse ,t'olflcial

authorirv by cHI Shri yagnesh patel and HI Shri Himag Trivedi at Ahmedabad Railway Statio..

Ir is respectfully submitted that the above officials have allegeclly been pressurising our firm for illegal

gratilication and have threatened that in case of non-Jompliance, maximum penalties rvould be

irnposerl, adverse performance records would be createcl and our contract would ultirnately be

terminated

Sr.rbsequent to our firm,s refusal to entertain any u,lawfirl demands, the concernec'l officials ha,e allegedll'

started deliberately targeting our contractuat rvork during inspections, irt-rposing disproportiotlatc ancl

unjustilied penalties and='creating an atmosphere of coercion and financial pressure with an apparent

intention either to ibrce submission or to artitliially build grounds for termirlation of the contract

It is turther submitted that this issue was verbally and informally brought to the notice of senior railway

,llicers, including the sr. Divisional Mechanical Engineer, 
-rn 

,nultiple occasions. However" in the

rhsence of documentary evidence atthat stage, no efl-ectivi corrective action appears to have beerl initiated'

\\,e also wish to submit that in an earlier instance, our firm hacl raised a complaint against.another cHl

of{iciar regarding imposition of heavy and unjustified penalties. Upon review by higher railway'

authorities, the said penalties were found to be incorrect and rvere subsequently rvithdrarvn / rectiticd'

l-his establishes thai.ur grievances have merit and cleserve fair ancl ob.jective consideratioll even riherc

irlrnediate documentary evidence may not be readily available,

Ir is also pertinent to highlight that if the performance of our firrn was gcnuinely poor, the same should

have been reflected thropgh a substantial number of passenger cornplaints on official grievance

platforms such as Rail Madacl. However, it is surprising to note that compiaints agair-rst oLrr u'ork orr l{ail

vladad have been nrinimal and not proportionate to th-e heavy penaltics being imposed' therebl' raisirrs

serious concerns regarding the fairnes, 
^nd 

ob.l..tivity of the inspection and penalty mechattisnr'

kind notice that a similar pattern of penalty pressure and harassntent

previous contractor at Ahmedabad Itailrvay Station, N'l/s lluchita

ultimately terminated. we have reasonable apprehensioll that thc same

For, Amar lndia Fvt. !.td-

'Prhar\-

\\/e tuLther wish to bring to Yotlr
\1'as reportedly laced bY the

Hospitalitv, whose contract was

Authorised Signatory.



officials were associated with the inspection and penalty process during that period as well, indicating

, OorriUt. repeated misuse of official authority and administrative victimisation of contractors'

It is also submitted that CHI Shri yagnesh patel has been continuously posted at Ahmedabad Railway

station for more than a decade, *t i.t app.ars inconsistent with the spirit of the rotational transl'er

policy issued by Railway Board. Srci, proiong.o posting at a sensitive location may lead to development

of undue influence over inspection procesrm u,id pinatty 
"ud*initttution, 

thereby creating an r"rnhealthy and

coercive working environment.

Additionaily, our workforce is frequentry subjected to mentar harassment, intimidation and undue

pressure during inspections, adversely afiecting their morale and attendance. This sitr-ration is subsequer-rtly

cited as justification for imposition oi h.u*y manpower penalties, restilting in severe financial loss and

operationai instability for our organisation'

lf established, such actions may amount to serious misconduot including:

. Criminai intimidation and coercive pressure for illegal gratification

. Deliberate and excessive imposition of penalties

. Abuse and misuse of official authority
r Attempt to cleate artificial grounds for termination of contractual work

. Administrative victimisation of contractor

. Creation of hostile working environment

. Violation of principles of riaturaljustice and tair administrative practice

In view of the gravity of the matter, we most humbly request your good office to order an immediate

impartial high-tevel vigilance inquiry into the conduct oi th. tonceined officials and to ensure that out

contractual work is uttori.O to continue in a f'air, transparent and pressure-free manner'

It is submitted with deep regret that if the present situation continues and no corrective intervention is made

we may be compelled to surrender the contract ancl discontinue rvork with effect from 31/0312026'a:

tunctioning under continuous threat, coercion an<i financial pressure has become extremely dif1lcult'

we arso reserve our right to approach higher railway authorities, Raihvay vigirance, Railway Board ant

other cornpetent i.gui fo*-, fo, ptot..tion of our contractual and legal rights'

We trust that urgent and appropriate action will be

administrative integritY'
For, Amar lndia Pvt' Ltd"

"ryd5"'r\--
Authorisod SignatorY'

FOT AMAR INDIA PRIVATE LIMITEI
Authorized Signator

Thanliing You,

taken in the interest of .lustice, transparency an(

Copy to:

l, Hon'ble Minister of Railways, Rail Bhavan' New Delhi

2. Director, central Bureau of Investigation (cBI), New Delhi

3. Principal p*..utiu. Director (Vigil-ance), Railway Board, New DeIhi

4. SDGM, Western Railway Headquarters' Mumbai. 
-

5. Divisional Railway Manager (DRM)' Ahmedabad.Division

6.Sr.DivisionutU".f,*ical-Engineer(Sr'DME)'Ahmedabad
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